SAMSUNG

SERVICE GUIDES

E470 ERROR CODE
Tech Support (888)-699-6067 7am to 6pm CST (M-F)

Revision Date: 12/18/2024

Subject: E470 Error Code

Models: ECO, FJM, RAC, CAC

Title: Outdoor Unit EEPROM Read or Write Error

Troubleshooting Steps

1. Verify the EEPROM is inserted correctly onto the
Main PCB.

2. If replacing Main PCB, ensure original EEPROM is
installed on replacement Main PCB.

3. When system power is restored, if the same error
returns, replace EEPROM with a Pre-programmed
EEPROM chip.
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Proper Personal Protective Equipment (PPE) Required. These photos may not represent your exact system.
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